
Service Request Form Order Id (Internal Use): 

Please complete this form electronically, save it and e-mail a copy to info@a-met.com
Also enclose a copy of this completed form with the equipment.

Name:

Company/Organisation:

E-Mail Address:

Phone Number:

Address: Shipping Address Invoice/Billing Address

Postcode:  Postcode:  Postcode:  

Equipment Details

Manufacturer:         Model:

Serial Number:         Asset Number:

Included Accessories:

(e.g. AC transducers, BC 
transducer, REM Headset, 
REM Speaker, USB Cable, 
Response Button, Power 
Supply, Mains Lead, Carry 
Case, etc.)

Repair:             Calibration:     

Comments/Detailed 
Description of the Fault:

Please include any screen shots or photos which may help to replicate the issue/error as an attachment to the e-mail.

IMPORTANT: Please ensure that the equipment is adequately packed so as to avoid damage in transit – Please note that Acoustic 
Metrology Ltd cannot accept responsibility for any damaged caused by poorly packed equipment.

Send the equipment to: 

Acoustic Metrology Ltd, Cadzow Industrial Estate, Low Waters Road,
Hamilton, Lanarkshire, ML3 7QE.

Registered Company Office
3800 Parkside, Solihull Parkway, Birmingham Business Park,
Birmingham, West Midlands, B37 7YG 
Company Reg. No. 4733494 England

UKAS accredited for the calibration of
audiometers on site and at our Laboratory

mailto:info@a-met.com
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